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BellSouth Corporation Kathleen B. Levitz

Suite 300 Vice President-Federal Regulatory
1133-21st Street, NW.

Washington, DC 20036-3351

202 463 4113
kathleen.levitz@bellsouth.com Fax 202 463 4198

April §, 2002

WRITTEN EX PARTE

RECEIVED

Mr. William Caton

Secretary

Federal Communications Commission APR 0 8 2002
The Portals FEBERAL COMMUNICATIONS SOMMIBRION
445 12" Street, S.W. OFFIOE OF THE SECRETARY

Washington, D.C. 20554

Re: CC Docket No. ?2-’35_‘/

| am providing you with a hard copy of two spreadsheets that | sent electronically
to Daniel Shiman of the Commission’s Common Carrier Bureau on April 8, 2002.
The first spreadsheet is a multi-month summary of BellSouth’s performance in
Georgia. The second spreadsheet is a multi-month summary of BellSouth’s
performance in Louisiana. The e-mailed documents were sent to Dr. Shiman at
his request. | am also sending a copy of these documents to Mark Gerner of
the Enforcement Bureau and James Davis-Smith of the Department of Justice’s
Telecommunications Task Force.

Dear Mr. Caton:

In accordance with Section 1.12086, | am filing two copies of this notice and the
accompanying attachments and requesting that you please place them in the
record of the proceeding identified above.

Sincerely,

Kathleen B. Levitz

Attachments

cc: Daniel Shiman (w/o attachment) _ 0 ’}
Mark Gerner No. of %ODD[I?:S rec’d 2\
Susan Pié List ABCDE

James Davis-Smith



BellSouth Monthly Performance Summary Fobruaty Dala January Data

Louisiana, February 2002 - October 2001 Bonohmark § asT BST CLEC GLEGC  Standerd  Standmrd B&T asT CLEC CLEGC  Standard  Standsed
Analog Usasurs  Volume  Maasurs  Voleme  Devistion  Eror oo Equity  Measurs Volume Measure  Volmme Daviaion  Emor ZBaare Equity
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BellSouth Monthly Performance Summary February Duta | Jatisary Dats |
Louisiana, February 2002 - Oclober 2007 Benchmark / B&T EaT CLEC CLEC  Standatd  Standmd BST BST CLEC GLEC  Standwd Stendard
Aniog Maasurs Volume Measure VYolume Deviaton Frror T80k Equity et aura Volume Measure Veorlvime Duviathon Ervor ZScore Equity
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| Decamber Data | Noverber Data | Oclober Data
BST BST CLEG CLEC Standard  Siandard BST BST CLEC CLEC Stewdard  Standerd BsT BST CLEC CLEC

Heaairy Yoluma Measurs Volums Deviation  Error ZScore  Equity  Muasure Voluma Measure Valume Deviation  Enmor Z5core Eouity WMaasure Voluma Measure Volume ZScore Equity
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BellSouth Monthly Performance Surmmary February Data January Data

Loulsiana, February 2002 - October 2001 Banchimark / BST BST CLEC CLEC  Giapdard  Standard BST BsT GLEG GLEG Standerd  Standard
Analog Massure  Volume  Measurs  Volume Devistion  Error 2Score  Equity  Messure Volume Maasure  Volume Davistion  Emor ZSaore  Eqully
Bua 147 11,785 0.86 153 3200 | 026114 | 19603 YES 132 11,837 [Y5) 2a8 9148 1 0abe00 | 17286 YES
Bua 812 48 11.860 1267 78 Baded
Bus o83 E] 6.3 z 0660 | ogsa72 | 09312 YES 0,33 ) 0,685
Dol [C¥F-3 355 40.055 2088 830 E.00 2 20414 2059185 | 08012 YES
Design 3029 51 15231 39.64 2« 28858
Ootign 700 2 2825
Deaign
PBX 762 45 7.514 86 26 5240
FAX 182 18 089 3 azr 219554 04881 YES i) 55 0.55 E] 2484 146687 08417 YES
PEX 19.00 1 3,59 =) ] 1.185
PEX 083 60 0,548 27 20 3.00 1 .603 | 368922 | 0.2046 YES
Ceantrex 12 a2 500 1 8,206 8235 Q.0880 YES AE [] 0.83 7 454 2.80255 1.9768 YES
Contrax 178 1397 0.53 3 4354 | 217456 | 06578 YES 195 1,080 0.44 15 7531 071659 | 21114 YES
Centrax 1165 17 11955 1028 87 a10
Cantrax 24 3 2023 264 37 459
SON 17,62 188 20412 Zo.1 220 30314
ISDN 1.56 338 125 1 3810 | J@iss7 )| 27369 NG FX) 184 033 1 77769 | 7acomet | oo4sa YES
ISON 4,00 1 0.000 0,000
»fq"m 150K 5.30 10 9265 219 ] 1.622
AZZI19 Fiom 61.77 79 7100 148365 | 149.3G356 | 00616 YES 29.41 i3 2600 67626 | 4846075 | 0.0703 YES
AZ2112 fes L 2.00 0.000 YES ©.00 [ 0.00 YES
A22113 Res WY 6.00 1.732 = 1650 0.00 F1620 YES
Az2121 Res ™ 000 ©.00 ES .00 .50 YES
A2z122 Res [ 000 0.00 ES ©.00 .00 ES
A22123 Res 0.00 0.00 ES 0.00 .00 ES
A2221.1 Bua 33.47 .00 59,706 ES 3520 ] .00 61013 | 6399178 | 04094 ES
A22242 Bua [ ooo .00 ES 0.00 .00 ES
A22213 Bus [ oo .00 ES 2500 80 .06 ES
Azz22A iroutaF Bua | coo .00 ES .00
A22222 1 |Businaas>=10 cimute/Equipmen/LAdsys) Bua ) o) YES .00
h22228 o Bua | ooo .00 YES 00
Az2814 Deaign ) .00 YES 00 5.00 [ 0.000 YES
A22812 Oesign | ooo 00 YES .00 6.00 [ YES
Az2ana Design | 000 .00 YES .00 0.00 [ 0.000 YES
AzA821 Deasign 100
A22823 Dasign .00
A2282a Dasign i .00
Ap2ad PRX Y ] 0.00 g YES 100 50 <.000 ES
Azzarz PBX [ oon o 0.00 [ YES 0.00 00 ES
Azza13 PBX [ o000 0.0 2 YES .50 .00 ES
Azzaz1 PBX [ ooo .50 .60 ES
A22422 PBX [ co0 .00 .00 ES
AZ22423 PEX | __0.00 .00 00 ES
AzZ511 Ganlrex | 000 0.00 ) YES 00 00 ES
AZ251.2 Ganlrex | to0 0.00 o YES .00 0.00 i YES
AZZSE13 Ganlrax | coo [1) [ YES .00 0.00 ] 0.000 YES
Az2S21 Genlrax | oo )
Gantrar | oo .00
Cantrax .00 .00
1SN [ 200 00
A228.1.2 1SON T .00
422613 ¥ SDN 2400 .00
AR2E21 i ISDN 0.00 [] X
A22622 T ISDN 000 o
A22623 T 3 ISGN 0.00 [
%. - Machanized
Az4d P FasidanceL A(%) Raa
AZAZ P2 |bu Bus
AZAS P-: 1 Duslgn
AZdd P- PBX/LA(%) Pax
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AZ1E P »m 48 hrm
A
Azedt F= D
Az82 P [
AZ83 P
A284 P
A2BS P [Canrax/LAthouca) Ciagnomlc
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December Data i Movember Data | October Data

BsT BET CLEC CLEC Stencard  Standlard BST BsT CLEC CLEC Standard  Standard BST asT CLEC CLEC
Aeavurs Volume Meanurs Volume Daviation Error IScare Equity Menatwn Voluma Measure: Volume Devintion Emror ZScors Equity Messure Volume Measure Volume ZScore Equity
434 10,292 353 858 E¥ic] 015185 | 5.2881 YES 38t 11,832 259 830 3553 014207 | 57832 YES 409 13877 335 978 58381 YES
0.85 213,381 o7 18,638 1218 000078 384471 YES B2 212,71 950 17,281 o885 0.00787 394352 YES 086 249,621 051 19,886 40.7174 YES
5.40 82 480 5 a5 1 84826 1.0863 YES 380 48 19.00 1 1921 194131 -3.1945 NO 563 a3 487 3 0.1548 YES
240 11,782 247 38 7585 126282 | 0.0163 YES 270 8,758 254 47 6250 081398 | 01786 YES 285 8419 308 70 01572 YES
1.59 9,588 081 21 4818 0.23641 23396 YES 139 11,078 081 421 4135 020530 | 2630 YES 178 11812 0.81 a7 21245 YES
1122 54 2.00 1 10.720 10.81838 0.7594 YES 1298 43 600 1 18.384 15.59054 0.3743 YES 816 45 500 1 00720 YES
111 ] 0840 592 3 9729 804 ]
2155 596 22 454 23.37 858 32.497 24.57 768 850 2 G.7598 YES
1022 E] 9.987 243 29 350 2 1071 787428 26428 YES 1138 13 500 1 02127 YES
44.00 * 2.000
7.04 a4 0.33 2 10895 | 784843 06437 YES .24 [T 18812 582 54
275 a5 220 ) 68168 320972 | 01720 YES 181 108 033 1 4308 432770 | 03426 YES aze 149 387 3 -0.1366 YES
300 1 0.000 51.50 2 8.00 1 657681 B0.54033 05643 YES 350 2z
141 13 1136 143 12 1961 207 24
371 ] 200 1 6.037 204250 | o.2835 YES 520 482 7042 498 aig
A21512 214 442 400 1 4184 416838 | 04445 YES 1.1 1,012 752 ] 2844 100833 | 61532 NO' 1.80 1,054
A21521 1525 18 26,128 (X 15 [EE]] 11.01 a7
A21522 317 27 5.263 5.58 30 8.00 1 B.849 299497 0.0470 YES 5.20 -2 400 1 0.2153 YES
A2.1841 2842 330 0.00 1 26716_| 2978905 | ©.7534 YES 8454 343 85250 5809 Hd 200 1 1.0723 YES
A21812 320 134 1200 1 7E00 | Toostr [ 11563 YES 343 295 400 1 6,482 B50628 | c.0871 YES 11.73 108 1.44 a 0.3025 YES
A21821 3.00 1 0.000 6.00 1 400 1
A21822 188 a 1727 3.40 42 3.830 212 a5
A22111 34,34 50 12.00 F 122237 | 8814616 | 0.2523 YES 8.84 a1 0.00 [ 19.438 YES 1732 4d 7.60 1 0 3856 YES
A22112 0.00 Q 0.00 & YES 200 L] 090 Q YES .00 o 2.0a k] YES
A22113 Z.80 5 0.00 ) 1.843 YES 127 15 0.0 [ 0458 YES .00 o .00 0 YES
A22124 .00 a 000 0 YES 0.00 0 0.00 [ YES 008 [ 000 [ YES
AzZZ122 000 0 0.00 9 YES 0.00 0 0.00 [} YES 0.00 [ 0.00 [ YES
A22123 0.00 1] 0.00 ] YEE o0.00 o a.00 1] YES 0.00 [1] 000 [1] YES
A22211 4410 10 0.00 o 47.718 YES 18.00 14 000 [ 32.223 YES 2170 10 0.00 3 YES
AZ2212 0.00 Q) 0.00 9 YES 0.00 [} 000 [} YES 8.00 1 0.00 o YES
Az2213 2840 £ 0.00 1] 41.247 YEE 525 4 000 a B.560 YES .60 ['] 000 [ YES
A22221 4100 1 0.00 o 0,000 YES 0.00 7 .00 [ YES 0.00 [ 000 3 YES
A22222 0.00 0 6.00 [ YES 0.06 [’ 0,00 [ YES 0.00 0 0.00 g YES
A22223 000 [] G.00 o YES 0.00 a 0.00 o YES 0.00 [] 000 [+] YES
A22341 2100 1 0,000 0,00 [} 0.00 o YES 1.00 1 0.0 & YES
A22312 .00 [ 6.00 [ 0.00 [} YES 0.00 [ 000 ) YES
A22313 30.00 2 18.971 18.00 1 0.00 9 ©.003 YES 17.50 4 000 Q YES
A223zs 000 [ Q.00 Q
A22322 0.00 o 0.00 Q
422323 0.00 [ 0.00 [
A224.11 4.00 1 [ 2.000 YES 000 ) 0.00 0 YES 000 [ 0.00 [ YES
A2241.2 000 a 0 YES .00 0.00 0 ES 00 o 0.00 0 YES
A22418 000 5 [ YES 1.00 0.00 [ 0000 ES [] o 0.00 7 YES
A22421 000 [] 0.00 Q.00 1] ES 00 [:]
Az2aez 0.00 [ 800 .00 1 ES o0 )
AZ22423 0,00 L+3 Q00 ] od 3] 1] YES 000 [
A2251.1 0.00 [F] Q.00 0 YES 0.00 [ .60 [’ YES .00 ]
Az2512 000 [+] 0.00 a YES 0.00 a 0.00 a YES 0.00 ]
A22613 0.00 ) 000 0 YES 0.00 [} 200 Q YES 2700 1
AZ22521 0.00 o 0.00 o 0.00 L] YES 0.00 ] 0.00 ] YES
A22522 D00 1] 0.00 o Q.00 <] YES 000 1] .00 [+] YES
A22523 0.00 o 0,00 0 2.00 [ YES 0.00 [ 0.00 [ YES
A22811 550 2 [0 1] aro? YES 1.00 1 0.00 e 0.000 YES 10687 a o0 o YES
Az2612 0.00 o 000 o YES 0.00 [ 000 a YES 0.00 0 .00 0 YES
A228613 1.00 1 0.00 Q9 0.000 YES 0.00 o 0.00 o YES 18.00 2 .00 0 YES
A22821 Q.00 Q 0.00 o 000 -] YES .00 a 200, L] YES
A22822 0.00 [ 0.00 [ 000 1] YES £.00 a .00 0 YES
A22823 0.00 0 000 1] 0.00 9 YES 0.00 [ 0.00 ] YES
A241 20,188 00838 YES
A242 435 0.8108 YES
A243 1 03325 ¥ES
A244 2 0.0905 YES
AZ4S5
A248 1 03771 YES
A2E1 4 Diagnostc
A2s2 58 Diagripotc
A253 4 Diagnosic |
A2E4 2 Diagnostc |
AZ5S il Dhagnostic
L-2-1 ] a Diagnostc
AZ71
Az?2
10102001
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BellSouth Menthly Performance Summary * Fobruary Data _ January Data
Loulsiana, February 2002 - October 2001 Benchiwatk / asT 11 cLEC CLEC  Blanderd Standard 114 ast CLEC CLEC  Slanderd  Standard

Analog Measurs  Volums  Measure  Volurw  Deviation  Error ZSeore Equity  Maasure Volume Messure  Volume Doviaons  Emor ZScore Equity
85% =48 hra [ o515 [ 78 ] [ YES |
©5% >= 48 hra [ so00% T~ 2 ] [ ves |
85% ><= 48 hra
5% > 4B hrs [ 1
55% = 48 hrs ——
95% vm 48 hry )

AZi1522
AZNEID
AzZN1g12
AZi1E21
AZi1622

A212.1.1.
A2121.12
A212.1.2.1
A212122
A212249
A212212
Az242221
A212222
AZA2314
A21231.2
A212321
A212322

=5 3476
08674

20992

1 4554

AZ12622

A
LEALRRRI [ Rea 042 12,333 012 1339
AZi4102 P! Res 080 225,660 oro 16,658
Azi4121 P Res ¢07 78 0.02 [
A214122 P- Rea
A2f14218 P- Bus 1.06 B78% 039 33
A214212 P-! Bus 1.5 11,128 055 143
A214221 P-£ Bus 3.66 45
A2 14222 P-£ Bus 043 3 0.50 2
A214311 P-£ Dasign 125.68 306
A215312 P Dasign 260.54 51
Az21a321 P- Design
AZ14522 P.L Dasign
AzIa411 P PBX ) 37 17288 30.55 23 [
Aziladrz P-: PEX a7 126 064 2z 21856 1560644 02412 YES 681 56 053 1 38 141 3847958 0.1659 YES
Azi1aazn P- PBX 007 1 0.000 0.02 0.000
AZ1ad22 P-! PE)( > =10 circuiteNon-Dispatch/LA(hours) PBX |__ o0& B6 0241 0.58 1 0256
Azi451 P [Contrax<10 ciruitaDispuich' Athoura} Genlrax A7 437 18.185 12.58 EIE] 32636
AZd812 P-! Coniraxi<10 cimuika/MNor-DispatchiAfhours) Canlrax | 226 1.274 15 654 2.80 218 19.850
AZ1E2) F-! C 10 cirauxiaDispatch/ Adhaurs) Canlrax 002 12 0.003 16.08 [} A0 863
10¢10/2001
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| Desember Data | November Data | October Data |

CLEC CLEC
Measurs
A273
AR7A
AR7S
A28
AzBI
AZB2
A283
ARBA
A265 [
Azas |
A2s1 [ 300.00% | [ YES | [~Es | YES
az8.2 [ ¥Es | | vEs | YES
A283 | — [ ] T
Az9d ] 1] [
A295 [ — ] I I [ ]
A290 [ — ] [ " ] I ]
A2101 X ] I .
Azioz ] I B
A2.10.3 [ — 1 I IR
AziGd | 2 ] I B
AZI0S ] 1 ]
AZI08 1 AN B
FERRAR: 7.07% 12,223 YES 578% 13,974 211% 1,090 43828 YES
AZ1112 0.04% 221,879 NO 0.07% 222,070 0.05% 21 297 5 2280 NO
A211121 TAI% at YES 1081% 55 0.00% F) 0228 YES
A211122
A211241 131% 11982 NO 151% 8908 0.00% 134 18157 YES
Aznizie Q0% 9,891 YES 0.15% 11,174 0.00% 584 0.7381 YES
11.29% 82 YES 816% 49 ©.00% 2 0.3504 YES
0.00% 3 12.50% 3
174% 812 0% 703 .00% 3 02033 YES
0.00% 10 T0.24% 29 ©.00% 1 YES
0.00% 1
10.87% 48 YES 210% 6a
0.00% 3 YES 0.93% 108 2.00% 1 w2rse YES
0.00% 1 0.00% z
0.00% 3 0.00% 12
2 55% 515 ¥Es 781% 488
. e 451 YES 010% 1,014
A 21 0.00% 16 0.00% 15
Azns2z 0.00°% 27 0.00% 30 0.00% 1 01187 YES
A B .42% 351 YES 2E1% 358 0.00% a 0.3258 YES
A21181.2 AT% 128 YEE 0.34% 295 0.00% & 0.3245 YEs
AZ11821 00% 1
A211622 [ _GO00% 9 D.00% FE] 0.00% 1 YES.
A2121.4 £2.30% 13,874, -1.9848 N0 B28% YES 8.05% 15,233 B8.92% 984 -0.9681 YES
A212112 3 44% 222,070 258 | MO 3.1%% NO 36 207,935 4.06% 15,853 31788 NO
azi2121 [ _ooe% 55 03134 YES 4.00% YES 16.55% 81 0.00% 2 08182 YES
A212122 0.00% 1
Azi2211 3.00% 8,39 375% 001916 369% NO 371% 8,351 7 20% a7 18151 NO
A21221.2 4.TE% 11,174 2.85% 0.00848 4862% YES 4.50% 11,081 554% 379 0.5579 YES
A212221 612% 43 5.00% 024218 ¥ 8.00% YES 357% 58 0.00% a 03247 YES
A212222 0.00% [l 0.00% .00 a
A2123.101 2 70% 703 0.00% 211% YES A5T% 845 0.00% 122 8477 YES
Az1231.2 0.00% 28 ©.00% 0.00% YES Q00% 27 0.00% 5 YES
AZ123Z1 0.00%
Azizazz
A2124.1.1 1.58% [ 1.85% 750% 40 0.00% 1 c.2813 YES
A2i12442 Z278% 108 0.00% 1.31% YES 0.00% 130 0.00% 33 VES,
Azi12421 0.00%, 2z 0,00% 0.00% 0.00% 1
A712422 0.00% 13 0.00% 0.00% 7 0.00% 5 YES
AI251.1 082% 485 0.00% 1231% 277% 573 0.00% 1 01622 YES
A21251.2 0.89% 1,014 0.00% 1.62% 0.81% 1,095 0.00% [ 0.2708 YES
A212681 88T% 15 145% 9.52% 21
A212522 0.00% 30 ©00% 253% YES 1.75% 57
A2128.11 1.40% 358 0.00% Z15% YES 3.96% 202 0.00% 1 0.2028 YES
A2128.12 1.38% 285 0.00% 0.00% YES 0.87% 208 0.00% 5 07188 YES
A2.12.82.1 G.00% 0.00%
A212822 (Y7 az 0.00% X 0.00000 YES 000% 76 0.00% 1 YES
AZ1411 or7 11,434 0.08 857 8007 | 024080 | 29303 YES 058 10,688 0.21 1,400 4482 ] 0dzrql | 28208 YES 052 16,078 0.18 905 2.1823 YES
AZ14112 087 220,858 a70 17,140 9832 | 003039 | 87696 YES 166 184 402 0.67 29138 3996 [ 002482 | 154088 YES 1.05 188,260 0.88 17,388 114892 YES
Az1erRs 0.38 77 [ 4 2350 170488 | 03017 YES 045 48 002 2 2808 188718 | 02275 YES 0.48 53 002 a 0.2760 YES
A214122
161072001
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BellSouth Monthly Performance Summary | Fobruary Data sanuary Data |
Louisiana, February 2002 - October 2001 Banchmark BaT BsT CLEC CLEC  Standard  Standard BST BST CLEG GLEC  Standard  Standard
Analog Measurs  Volume  Mewstrs  Volume Devistion  Emor Zscore  Equity  Messure Volume Mmsurs  Volume Devistion Error  ZScore  Equily
A214522 P Cantrax [ 132 [ 3e 7 960 854 38 17.648
Az14s1 P 1SBN [ 4148 [ 126 84503 150.75 252 654.162
A214812 [P 1SN 126 az6 [XI] [ES 156 694640
AZ1M821 Pt 15D 002 1 ©.000
Az14822 [P 18BN 062 ] 5221 (=] F [
Av
AZ5101 P
A215112 P
A215.121 P-
A215122 |P
ADIE211 P4
A2iS212 [P "
X Dingrostic
-t Diagnosec
-t Diagnastic
PE Olagnostic
- Diagrostic
E Diagnostic
P-5 Diagnaatic
P-S Diagnasic
P-5 Diagrostc
P Diagroskc
P5 Diagroskc
P Diagriostic
P Oiagnostic
P Diagnostc
P Diagnostic
= .
= .
- &
Total
=] Diagrosic
P- Diagnostic
P Diagnomic
P Thagnostic
P-1 Diagnostic
= -
= -
X
-1
P
P. Diagnosts.
P- Disgrostc
P Dlagnoaic
P- Dlagnaatic
AZi7422 [P Dlagnastic
AZITEAA Pl Diagnoatic
A217E32 [P Dlsgnaatic
A217521 P Dlagnasds
A217622 [P Dlaghasalc
AZATHL P-1 < Disghoslc:
AZTTBA2 s Diagrostic
A217621 10 Diagnosc
A217822 = Dot
Tolal Service Order Cyvde Titw - P Mochanized
Az18.1.11 [P0 |Resdence'<10 cicutaispaichiL Al daya) Iiagnostic
/10 ircuitaNon Dispalchvi Al Diagnostic
Diagnostc
AZ1B.221 P10 | Busnesss= 10 ciraibyTieparchl Afday
A218222 [P0 |Busness>=10 arouts'Nor Depeicht Al days)
Doy = ch/LA{da Diagnostic
Duagoatic
Dingnostic
Diagroatic
Ragnostic
Dlagnastic
Diagnoatc
Diagnosc
Diagnosiic
Diagrostic
Diagnostc
Diagnostic
A2.18622 Diagnosbc
A2.18.0.3.1 Diagrastic [ _z7a T "9~ ]
A219.1.1.2 Diagrnastic [ 706 [ 95 ]
AZ19.1.21 e - Diagnostic I
AZ19.1.22 P10 [Resd 10 dreulovNon- DispatchvLA{daya) Diagnastic R
1016/2001
LAcao 107
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— December Data November Data Octaber Data _

BsT BST CLEC CLEC Standerd  Standard BaF BST CLEC CLEC Stahdard  Siahderd BST BST CLEC CLEC
Mesauro Volusne Msasurs Volume Devistion  Emor Zscors  Equity  Meoasws Yolums Measure Volume  Daviaion  Eror ZBcors  Equity  Messurs Volume Massurs Yolume ZScore Ecquity
A214211 [KH 11812 (XA 50 12538 | vo/een | o.sat YES 1.08 2,481 0.68 97 8124 | 0597304 | _0.4091 YES 095 2808 185 88 04484 YES
A214212 180 8612 080 267 10965 | 086e5) | 12207 YES 47 9,435 0.58 853 12219 | cdSdad | 17877 YES 180 6,387 0.80 287 18185 YES
AzA4221 0.71 54 002 z 2851 212482 | 03234 YES 6.73 26 0.02 2 2777 | 200708 | no%08 YES 0.80 30 0.02 1 02351 YES
0.5 s 0225 T} 7 0.150 060 3
12503 o 387511 200.10 512 830,268 13602 248
X7 3 41.263 881 z6 12138 5074 11
7438 1 0,000 0.10 2
S1E 38 14.458 24.12 22 68,871 £6.73 27
218 82 670 1 21008 | 117483 | 01643 YEE 1213 55 80,972 17.18 35
002 1 0.000 202 1 0000 0.03 2
©.55 13 0.205 .75 12 0217 051 17
731 200 227 534 1345 300 AT 18.47 35
239 43 14586 228 S44 14579 13.35 430
0,06 14 0.230 831 T 22728 751 42
744 25 33,508 206 30 5282 077 3z
21325 238 281277 127340 229 1964248 74795 188
358 19 18.008 279 208 15103 489 o5
6.02 1 0.000
0.88 3 0.357 671 E] 0272 GEl 21
A2 E)
AzZiS112 21
A2151.21 f
A215122
A21521.1 :
A215212 48
A215221
A215222
A215311 z
A215312 1 Diay
A215321 Dia
Gia
; 2 " o
AZi5421 Dia,
Az15422 i i
AZ155.11 e
AZ15512
Az358.2.1
A21552.2 1
AZ15811 3
A21581.2 4 i
A215821 Diagnootc
A215822 Dsay
884 Diagnostc ]
19,904 Diagnosiic |
2 Diagnootic
Clagnostle.
33 %
28
A217221
AZAT22.2
A217311 I
A217312 1 1 Dia
A217.321 I Dia
A217522 1 3 Dia)
A217.4.11 N Diagneste
A217.412 T Diagriosi
A2.17.421 T 1 Dia
A217422 ] Dia
A2A7511 [ ] Dia
A2175.0.2 — 1 1] Dia
AZ17821 T Dia,
. I Dia
AZ 1781 i
Azi7e.12
A2ITB2Y
A2iT822

.22.2
Az218314
AZ18312

TH1I¥Z001
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BellSouth Monthly Performance Summary | FebnaryDaa Janisary Dt |

LEC GLEC Standard  $tandard
Measurs  Yolume Dwiaten  Eror  IScose  Equity
&7

Louisiana, February 2002 - October 2001 Banchmark / 85T BaT CLEC CLEG  Standard  Standand BST BsT al
Anniog Msssure  Volums  Measurs  Volume Devialion  Emor  Z3core  Eguity  Mwssre Voluma

-]
3%

2214
2214
2215
2215
2215
2218
2218
2215
2218
2221
e
2222
22282
22282
24
2226.
2262
2231
2231
. 2.29.1.2
2.29.1.2
2202
2292
2222
272z,
2233
2233
22332
22341
22341
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BellSouth Monthly Performance Summary | February Data | Jariaey Dats |

Louisiana, Fabruary 2002 - October 2001 Benchmark / BsT BST CLEG CLEC  Standerd  Standard BT 8T CLEC CLEC  Slandard  Standard
Anaiog Memsurs  Volume  Measurs Volume Deviaion Error Tscore Exquity Maasure Volume Moasuhs Volume  Duvintion Error ZBcors Equity

‘‘‘‘‘‘‘‘

uuuuuuuuuuu
nnnnnnnnnnn

A3y Ras 651% 174 00657 | 7 82145

A3 Res +24% [ . i ¥ 20,497

A3 Bua 506% 7 a 8117

A3 Bua [ 2ai% 0.00% . 3,466

ASAS Design 6% 0% 611

........ Design 216% .00% 0 D87

....... FRYX | seo% .00% Y Il i Y

uuuuuuu FBY - 00% 0% X E [T %

Ad1S Canlrex 1352% | .85% 0. 04% ] B2%

Ad1s2 Ganlrex 372% 223 L00% . 571% 368 ,00%

A 1SDN 0,00% 54 . O0% 0. 1.68% 55 .00%

A3 ISDN 0.00% 123 .00% 0,00000 0.00% 166 0%

A32.1 Pos 187% [ 15ean8a] 225% 56,406 0.00051 | -11.3370 NG 2.02% 1,590,563 3% 54,074

A2t Fee: 0.96% | 1584782 054% 6 406 000039 | 10817 YES 1.29% 1,690,363  86% 54,074

AB22 Bus 106% | a1z185 [ 1% 10,636 dd0io} | 03306 YES 147% 415,443 8% s <.

A3222 Bus 086% | 412,186 | 0. C% 10,635 000030 | 07664 YES 0.87% 415443 Ti% 6 ©.

AB23 Deaign .84% 2906 | 0707 966 C00i67 | o987 ¥ES 088% 8533 2% o717 o

AA282 Deaign | " o7i% | 89026 | 0703 998 00132 | 00493 ES 0% 85,33 T1% 1 D

A3z PBX | 012% | esde6 | 0723 657 000085 | -7.0192 NO. 7% 84,01 2% 1,750 0.

AI24 PBX | Do6% | 63468 | 008% | 1657 0.00058 | -0.0612 YES 12% 64,00 7.17% 1720 5.

A3251 Cenbrax [ oa1% | 132884 | 1a8% 149 0.00%15 | -8.8541 1) .48% 134,607 1.08% 3,154 B,

A32E Contrax | o24% | 132664 | 002% 148 000085 | 0Ba2e YES | 0ar 134,607 0.37% 3154 [X

AS2E.1 1SDN 4% | 124,302 14% 188 000046 | 2060 NDO | 008 126 208 0.00% 3384 0.

»»»»»» 1ISDN 10% | 1242 18% 185, 000068 | 12448 YES 12 126 0.08% 33 0.00075

A3 Res 228 | 28886 17.47 1,491 27244 | 072509 | 6966T YES ] _z642 22045 ] "oy 1,458 Z6660 | 075986 | 16175

LEE AN Flos: 1.81 15,241 A7 356 13,621 0.73030 39728 YES 8.6z 20,497 T.21 424 18319 0.50088 ] 3

A3321 Bos 1282 | 4962 1499 109 18.973 1839385 -0.5796 YES 15.29 5,117 1267 161 20.030 1.55008

A3322 Bus 407 2739 258 64 9928 1.26645 11867 | YES 488 3 456 LAl 78 12831 146807 | 0.

A8481 Deaign 51T 481 454 4 325 117261 | 05366 | YES 613 11 00 [ [ 162384 | 1.

A3342 Dusaign 216 636 182 096 | apaBs0 | 04057 | YES 272 962 80 4 419 | 132412 | <

A3dd PBX 486 6 1989 572 | 278608 | -aptes | WO 1485 1L 1826 % 17623 | 806880 |

A33.42 PBX 180 3 ] ABS 249900 | 03150 YES 462 B0 266 3 3797 17304

......... [ 1352 540 95 1195 | 926859 | 15808 YES 19.48 551 .65 Ty X 19688 | 1

......... Cenlrex 386 323 45 108 260388 | 0.1524 YES, 8.5 363 119 0 Zoa5e | Bessar | 0

......... ISDN 482 54 58 367 139721 | -1.3803 YES 6,04 58 00 o 5358

AISE 10N 540 ] 2.6574 130776 | 03204 YES 322 188 0,78 z 3153 224277

A3, Rea 1790% | 26555 | 10.46% 0.010 72614 41%, 32,145 10.85% 1,488 601028 | 72575 YES
A4 Rea | 156y 15231 | 10.06% 45% 20487 1297% 424 FEE YES
A3AZ Bua [ 15.28% 4,362 16.60% [X B4% 6117 195% 151 | 23648 YES
uuuuuuu Bus 13.21 2783 | 1875% 31% 3 456 1232% ) | asmis YES
........ Design 2100% | 481 Z0A% Ad% i1 13,84% z2 | _aavez YES
....... Design 2583 636 2357% 0.117! 4% [ 7, 14% 14 R YES




| December Data | November Data | October Data |

BST BST CLEC CLEC Standard  Standard BST BsT CLEC CLEC Standard  Standard BsT BST CLEC CLEC
Maaaure Voluns Measure Wodutne Dwviatdon Emot ZScote Equity Massurs Volume Measurs Volunws Daviation Emror ZBcora Equity Maasura Yolurme Maasiws Volams ZScore Equity

A2Z2511
Ape2si2
Azzes521
A2225232
A22781.1
Azz2812
A2zazi
A222822

AZ2311%
Azza112
Az23121
A22112.2
A223211
A27321.2
Azxzza
A223222
A223311
A22331.2
A223321
A223322
A223411
A223412
A223421
A223422
Az2S511
Azzasiz
A221521
AZ223522
A2z3811
A223812
AZZa821
A223822

AzB1d Diagns [ aezax [ 0 en |
A22412 ] gros SR TE TR
A2z
Azo22
AzZ2431
A22432
A2pdds
A22442
A22451
Az2452
A2248.1
Az248.2

| szoe% [ 48}
[ bazw | _an |
I

8
il

0%

A2251.11 X [ ves ]
A22511.2 [ YES |
A2P5121
Az25122 1]
A2Z5217 [ ves |
Az25212 Y [ ves |
AZ35221
AzZS222

A225331
AZ225312
A225321
A225322

A3111 7.47% 35303 258% 28,828 1.97% YES 5.7%% 36,323 2.14% 1,732 8.2560 YES
A3112 1.3¥% 20,458 1.88% 17,438 1.43% YES 1568% 22,758 0.88% 452 1517 YES
A3z I71% 5228 8.04% 4714 2.21% YES 8.10% 8,144 4.83% 21 1.0115 YES
A3ir22 2.56% 287 247% 3,008 9.35% NC 252% 3,854 0.85% 154 4510 YES
A31ad 251% Ax 0.00% 508 0.00% YES 0.78% 1541 0.00% 23 AT YES
A31.32 0.53% 754 C.00% T34 0.00% YES a.81 1477 0.00% 15 3488 YES
A3141 5.33% 75 2.00% 2 C.00% YES arm 114 0.00% 12 0217 YES
A3raz 3.29% 3t 0.00% 60 9.00% YES 244 41 0.00% 2 2183 YES
A31.51 7.M1% 568 11.38% 502 12.50% YES 727 729 0.00r% C.4840 ES
A3152 487% 384 11.11% 358 0.00% YES 4.95% 405 0.00% 02026 ES
A3.1.61 1.72% 58 0.00% 104 0.00% YES 0.94% 108 0.00% 2132 ES
A6z 083% 12 0.00% 162 Q.00% YES 227% 178 0.00% 53873 ES
A2211 2.22% 1,591,134 2.40% 1,597,204 154% 85240 0.00052 ~4.9581 NO 2.40% 1,599 878 2.87% 85078 -3.4759 NO
Ad212 1.29% 1,591,134 087% 1,597,234 0.583% 85,249 0 00042 133421 YES 1.42% 1,506,878 0.68% 88,078 15.5661 YES
A2z 1.26% 418,137 1.28% 417,348 D.96% 18,554 0.00080 1831 YES 147% 415,248 141%. 18,881 08008 YES
Ad2z22 0.71% 416,137 0.88% 417,348 0.58% 18,554 0.00684 2.2049 YES 0.53% 418,248 0.77% 18,891 22104 YES
A3231 0.44% 100,483 0.85% 103,225 O0.88% 2613 0.00138 -28122 NO 0.44% 350,828 0.88% 26805 -3.4058 NO
10¢10/200 4
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BellSouth Monthly Performance Summary February Data |
Louisiana, Februsry 2002 - October 2001 Benchmark / Bst B3t CLEC CLEC  Standad Stendard BsT
Analog Masaure  Voline  Madeurs  Volums  Devialion Ervor 25cote Equlty Measura
Adast PaX 17.11% [ 0.13852 | ©5837 3
AZAsZ PBX 22.27% [ 022053 | asasy |
A3451 Cenlrex 1258%
A3452 Cenlrax 11.76%
A3461 150N 12.56%
| 1286% ]
A3462 1508 12.20%
ABEL1 Ras 2506% 6,
ABB12 Ras 11.66%
A3521 Buz =
A35232 Bua [ A
A353.1 Design 067%
A353:2 Design 0.16% 1
A35A PBX 351%
A3EA2 PBX 0.00% Y
AIEE Centrax | 84e% X
AIEE2 Contrax | 2ez% X
ADEE+ 1SDN 0.00% .
AdSE2 1SDN | ocooe X
At | EST - Stam 3
Aa2 ] BST - Ragion
102001

LAaosaia?




L

t December Data § November Data | October Data

BST BST CLEC CLEC Standard  Swandard BST BST CLEC CLEC Standurd  Srandard BST BST CLEC CLEC
Meazure Vohame Meavure Yolume Ceviation Error ZScore Equlty Mossiis Vol Measurs Volume Deviation Error ZScore. Equity Muoasura Voluma Messurs Volume ZSoote Equity

Az2a2 075% 100,483 0.d6% 7483 000177 | 17184 YES 070% 2813 O58% 2,805 EEITT] YES

A32.41 C.14% 53,804 0.18% 1,264 oo0108 | o170 YES 017% 0.87% 1,383 51098 MO

A3z42 0.08% 53,804 0.08% 000068 | -LANQ YES DA% 0.14% 1383 08388 YES

A3251 C4T% 132784 1.40% 137 000118 | 82502 NO .38% 0.35% B850 07377 YES

A3252 027T% 132,784 0 28% 132 000086 | -0 +397 YES  27% 01%% 850 09663 YES

Adza1 0.05% 123127 0.04% 553 0.00043 Q1829 YES D% D.15% u% -1.0997 YES

Ad282 o10% 123,157 0.04% 550 000083 | 0.5429 YES L13% 117513 G.16% 3363 0.4088 YES

A3311 35,37 35,203 2034 2783 38,23 22,28 1732 78378 YES

A3312 1462 20480 10.48 10.84 758 530 452 65775 YES

A3321 1758 5,750 1545 15,81 a1 1433 281 (1535 YES

A3322 534 2871 5.40 471 3,884 287 154 18735 YES

A5331 718 43 EXT] 515 1,541 487 23 ©.2962 YES

Azlaa 257 754 282 280 1477 288 16 00514 YES

A2341 12.57 75 407 1173 114 12.83 2 0.2642 YES

AB342 498 3t 2383 4.58 4t 884 ) 04852 YES

A33SY 17.47 569 18.02 1410 725 808 3 03284 YES

A3352 438 364 an 482 405 028 1 03848 YES

A3380 575 58 1077 5.94 108 240 s 1.5780 YEB

A2362 301 1zl 027 382 178 133 B 1.0644 YES

A3411 18.20% 95,503 1.91% 21 38% 38,323 14.78% 1732 (Y31 YES

Ad412 16.76% 20486 1294% 1821% 758 14.18% 452> 22113 VES

Asazl 1ET9% 5290 14.06% 18.21% X7 13.88% 281 1.8407 YES

A3422 15.90% 2971 B.84% 17.09% 3,894 14.20% 154 08874 YES

A3431 3212% A% 4375% 36.00% 541 M78% 2 01287 YES

A3adz 35 54% 754 2777% 3505% 1477 40.00% 15 03251 YES

Ald.4at 200% 75 0.00% 1842% 114 25, 00% 12 05562 YES

ABAA2 323% 31 500% 7.32% 41 0.00% 2 0.36%0 YES

Adas 12.63% 589 18 18% 1435% 728 o200% 3 0.7247 YES

AJA52 17.80% 304 0.00% 1457% 406 0.00% 1 04124 YES

A2481 34 48% 58 §.00% 4434% 108 20.00% 5 01809 YES

Ad4BR T TR 121 0.00% 24 35% 176 31.33% ] 04850 YES

A3511

A3512

A3S21

A3s22 H

A353.1 !

A3532

A3S40

Al1542

AA551

A3552

A258.1 H

A2582 H
1
i

A4l ;

adz t
i
I
f
i
1
|
i
H
|
i
.
i

ToA2o0
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BellSouth Monthly Performance Summary
Louisiana, February 2002 - October 2001 Banchimark /
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BellSouth Monthly Performance Summary | Februsry Data | Jaruary Data

Lowuisiana, February 2002 - October 2001 Benchmark/ BST BST CLEC CLEC  Standard Standard BET BsT CLEC CLEC  Eundard Bunderd
Annkog Mataura Volumna Masaure  ¥Yolume  Deviation Error icore Equity Mausite Volume Measure  Volune  UDwviation Ermor ZScors Equity

>m B5% win 10 heg
>m B5% win 1l e
»m 5% win 10 kg
>=A5% win 10 hs
>= 5% win 10 hre
>= 85% win 10 hre
> B5% w m 10 hw
»x B5% win 10 hre
2= BE% w bn 10 hre

»x B5% win 10hm
>uB5% win 10hm
m 85% win 10
>m 85% win 10 hra
> 35% win 10 he

»>=35%win 10 hre
»>=85% win 10 hrs

»=85% win 10 hrs

»=85% win 10 hrs

»=85% win 10 hra

= B5% win 10 bra

= 35% win 10 hra

m.- 16 = 85% w in 10 hra

HEEERREEE R RN ERER

841247

Bagact intervai - Non-Mechanized
-RER] nrl_E u 85% w in 24 hra
B182 08 |Localnirolios ¥ ranapor/LADE) »x 85% W In 24 hrs
B1B3 C-8___|Loop + Porl Combinations/LA{%) »x B5% wIn 24 hea
B184 O Comba OtherLACK) > B5% w in 24 hea
B145 D8 [xDSL HD6L and UCI »m B5% w in 24 ha
B148 fos [sDN DG} »m BE% w in 24 hro
6147 lo Line Sha ) >m 85% w in 24 hr 5
B.1.88 08 | 2% Analog Loop DesignLA{G} >m 8E% W in 24
6.189 - [2W Analog Loog Non-Design/LA{%) »a 86% W in 24 hre [ ves |
B.1.0.10 08 |2W Analog Loop wANP DasigryLAf%) >=865% win 24 e [ ves |
BRI 08 |2W Analon Loop wi NP Non-Design/LATH] > 86% W in 24 hrs 1
A.18.12 O34 LW Anakor) Loop wil NP Design/LACK) >=85%w in 24 hrs | ves |
B.1213 14 2W Analog Loop w NP Nor Desigrl AC%) »=85% win 24 hrs S
B4 -8 [Other ) »=85% win 24 b [ vEs |
B.ABA5 -8 |Othor He| ) 2= 85% win 24 hea [ ves |
B.A&YS g ine 3= 85% win 24 hea [ ves |
B1817 [©- 19 [LNF Smndelne A% > 85% win 24 hee [ ves |
FOG Tirelinwss - Mechanized
05 | Svekoh PortaLAT%} 3= 96% w i A b [ ]
05 [Local Intoroiion TransponALADE) 3= 56% w in 3 hra 1
09 [Loog + Port CombinaonsL A} 3= 563 e b 3 hra [ ~ves |
05 [Combo CthorLACK) == 55% o b 8 hes —
08 [xDSL (ADSL HDSL wf UCULAGR) == 5% w n 3 hes —ves |
oa  [IsDN UEN, DG 1] 2= 95% w in 8 hr e |
09 Jum AL%) > 95% w In 4 hea | ves |
8 |oW Anlog 3= 95% w i 3 hea [ ves |
08 |2W Ansiog Hovi- Dy ALk ) 3= 86% win 3 hea o |
08 |2W Anmlog w/INP Dasignd ACE) >=85% win 3 hea —
I0-5  [2W Analog Loop wiNP Rioh-Deion/L A >=85% win 2 hea [ ]
015 |2W Anmlog Loop wLNP Design/l A s=96%windhm [ vEs |
(015 |2W Analog Loop /LR Hort-Decisq L ADE} 3= 56% w ln 3 h — |
[o9 — [Othor Dow: s=gh%win s his [ ves |
[o9 — [othar 3= 96% W S hea [ ves |
CENECS AL >=56% w i 3 his — |
[G-1E " [LNP Slandatone/ LAl »=96% wind hee %]
FOC Timediness - Mechantzed - 10 hours
= B5% win 1 hia [ 1
>a B5% w in 16 hra N
3 B5% w in 18 hea [ —vEs_|
[ ]
[ ¥Es ]
[ ¥Es |
[ _vEs |
[ vEs |
]
1
[
[ o ]
[ vEs |
| vEs |
[ ves ]
[__ves |
[ vEs |
I
[ _YES_ |
[ ¥Es |

T
[ 10000% | 48 |
[ 10000% | & |
[ 7azo% | 70 |
[ 9e25% | =0 |
I B
>=B5% win 10 hre [ #e7r% | 350 | | 1o000% T 456 |
FOC Timefiness - Non-Mechanized
B.1.13.1 D9 [Switch Pors AL} >= BE% w in 38 hra T ] S S
B.1.13.2 G-9  [Local iniarofics Tranegart/LALY) > B5% w I 36 hrs [ooacx |~ 1] [ doooow | ¢ ]
B.1133 BT v > 85% win 36 his [ sass% | B9 | orere | a4 |
B1134 EE = 86% win 36 hre I T ]
o€ >=86% win 36 hre [ 1000 [ 46 | | ioooo% | B4 |
EE = 86% win 36 hrs [ tocoo | 1 | [ oo | s |
G- »>=85% win 36 hra [ toooo | a0 | [ 10000% | 46 |
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811310
811311
B.1.13.12
B11313
B.1.13.14
B.1.13.15
B113.186
B.113A7

8.1.14.422
B1.14.93
B.1.14.13.1
Bt14132
B3.14.14
B.1.14.140
B.1.14.142
B1.14.15
B.11415.1
B.1.14152
B.1.14.18
Bi.14.48.1
B114182
B1.14.17
B2
B4 172

B.1.151
B.1.151.1
B1.15.12
B.1.152
B.1.1521
B11522
B.1153
B11531
B1.1532
B1.154

TOMLZO0
LADBO1O7

[ _10c.00% ]

December Data _ November Dala Ociober Data _
BST BST CLEC CLEC Standard  Standerd BET BsT CLEC GLEG Standard  Standerd Bs8T BST CLEC CLEG
Meastire Volume Maasurs Voluma Deviation Ervor ZScore Egutity Mebdulits Yolume Massine Volume  Dewviation Ervor 2500re Equity Mensure Yolume Mensurs Voluma 2Scors Equity
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BeilSouth Monthly Performance Summary | February Dats | January Deta |

Lowisiang, February 2002 - October 2001 Banchmark / BaT BST CLEC CLEC  Standerd Sianderd BT BsT GLEC GLEC  Blandsrd  Standerd
Anakog Msasure Voluma Mty VYolime  Dwvintion Ertot 28come Equity Medvure Volume Mmasurs  VYolume  Deviation Errot Zhe0te Exulry

B.1.15.481
B115.442
B.1.15.14

B.1.1547.4
B.115172

BA61
B.1.18.2

9 3 Sha
tef

WiE% | 85 |

T
.-r

W
2W
ZW
Othe: Design/LA(G) = 85%
[Other D ) = 85%
[Gtter Dowgn/TAGALA(G) »m 96%
[Cther Nor-DeaiprA ALS) >u96%
[Ciher Non-DesgrEDVLALS) >x 96%
[Cthar Non-Design/ TAGILA%) >= 6%
INP Sty %) > 96%
St D
BA 1
BAILIT2

10/10/2001
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l D Data November Data | October Data ]
BST BST GLEC CLEC Standerd  Stenderd BST BsT CLEC CLEC Standerd  Stendard BST [:1) CLEC CLEC

Measure Vaiume Mansure Volume Deviation  Ervor ZBoore Equiy  Measurs Volume Massurs  Volume Davistion  Ermor IScors Equity Maasure Voluma Meazure Volums ZBoore Equity
B1.157.1
100.00% 10 YES 100.00% 18 YES 100.00% 8 YES
100.00% 2 YES 100.00% 2 YES 100.00% 1 YES
100 .00% -] YES 97 BT 47 YES 100.00% 48 YES
100.00% E] YES 100.00% 18 YES 100.00% 5 YES
100.00% 33 YES 100.00% 42 YES +00.00% [T YES
100.00% 10 YES 100.00% 1 YES
100.00% 18 YES 100.00% E- YES 100.00% F YES
700 00% 7 YES 100.00% 2 YES B8.97% 33 YES
+0D.00% 2 YES 100.00% 5 YES 100.00% 1 YES
100.00% 118 YES 100.90% 145 YES 100.00% 128 YES

B1.1&1
B1182
B1163
B1.164

B1.16.16

B.1.17.10.1

10AWZ001
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